Anchorians FC Complaints Procedure

| have a
concern/
complaint

Informal
issue

Straightforward and easily resolved,
requiring little or no investigation, a
private word to The Team Coach or
other Club Official might remedy the
issue or concern that has arisen.

For example, it may be some aspect
of Club Policy has not been fully
understood by a parent, or
incorrectly applied by a Coach, or
The Club policy itself is unclear or
contradictory.
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